Patient Reference Group Meeting
Agenda
Colton Mill Medical Centre- Meeting Room
12" May 2014 1800hr — 1930hr

Agenda | Time | Discussion
Item
1 18.00 | Welcome and introduction to new members
Minutes from last meeting circulated prior to meeting by email and on website and
actions in red to be agreed.
2 18.10 | Speaker from Carers association to talk to group about improving service to our patients
3 18.45 | Group one — Carer workgroup
Group two- Practice survey workgroup to review results - action plan for coming year
4 19.00 e Feedback from workgroups
5 19.20 | Any other business
6 19.30 | Close

Next Meeting Dates:

Monday 11" August 2014 at 6pm at Colton Mill MC

Monday 10" November 2014 at 6pm at Colton Mill MC

Monday 9" Feb 2014 at 6pm at Colton Mill MC
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