How to download the British Sign Language (BSL) InterpreterNow App

A face-to-face British Sign Language (BSL) Interpreter is not available. You can
access a BSL Interpreter using Interpreterhow. Using a PC or smartphone, you
make a video call to connect with a BSL Interpreter to help with your COVID-19
vaccination. Please follow these instructions:

1) i you have a mobile phone with internet access:

If you already have the InterpreterNow App on your phone, please access the

119 service using your login details. Please click the NHS 119 button, highlighted

in the red box in the picture below, which will connect you with a BSL Interpreter.
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If you do not have the InterpreterNow App, please follow the instructions:

[
. 1) Using your smartphone, go to:
NHS 111 England https//interpreternow_co.uk, scroll down and tap
/ NHS 119
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How to download the British Sign Language (BSL) InterpreterNow App

3) Tap ‘119

PR 1T COVID earieg & ecEuTonE

4) Allow InterpreterMow
| access to Microphone
and Camera.

You will now be connected to an interpreter

2) If you do not have a smartphone, please let the Vaccination site staff know by
pointing to the box below and they will connect to InterpreterMow using a laptop
or smartphone.

| do not have a smartphone, please access InterpreterNow NHS 119 BSL
Service on a laptop or smartphone via hitps-/finterpreternow.co.uk




